
X-ten X-Lite / X-Pro 

This is one of the better soft phones that we have tested. The lite 
version is fairly full featured and the price is right. This is the 
quickest way to get up and running with Busytalk-VoIP's service 
until your hard phone arrives. You can download it and find full 
documentation at Xten's website.  For Eyebeam softphone video 
configuration, click here. For legacy X-Ten X-Lite configuration, 
click here.  

NOTE: Do not try to use the # key to send a call as it will be 
interpreted as part of the phone number. Use the green phone 
symbol or the enter key instead.  

  

STEP 1: 

If this window is not opened yet, right click on any part of the softphone and select “SIP 
Account Settings”  Click on "Add".  

 

STEP 2: 

Please enter your information in the fields that are circled in red.   Use your own display name, 
username (your virtual number) and password.  



 

STEP 3  

Click on the Topology tab. Select "Use Local IP Address".  Select "Use specified server" and leave 
the corresponding box blank. Uncheck "Enable ICE".  



 

Click OK and then Close. 

  

STEP 4: 

Make calls! 

  

  

NOTE: Free soft phones typically only support CODEC G.711. Certain network 
routes do not support CODEC G.711. This may make it necessary to purchase an 
upgraded soft phone, or an actual IP device. 

 


