
 

Calling Guide via the Busytalk-VoIP PSTN Portals  

Local Calling Card Gateways 

• Call anywhere in the world from any phone in the world and 
use your Busytalk-VoIP Prepaid Call Credit by dialling a 
Calling Card Access Number.  

• In order to use this feature, call the applicable calling card 
access number, enter your Virtual Phone Number and 5-digit 
PIN (as set in the Control Panel), call any number (PSTN, IP, 
Voicemail, etc.) followed by the pound (#) key.  

• This deducts applicable calling credit from your account based 
on the number called. 

 
Note: Unlimited plans do not include the use of the Calling Card 
Gateways. You must maintain Prepaid Call Credit or Bulk Plan 
minutes to use this service.  

  

 

 

North America 

 

 

City, Country Access Number  

Arlington, USA  (817) 704-0227 

Atlanta, USA (404) 969-4173 

Baltimore, USA (443) 927-1314 

Boston, USA (617) 861-4093  

Calgary, Canada  (403) 770-7838 

Charlotte, USA  (704) 631-5368 

Chicago, USA (312) 602-9510  

Cleveland, USA  (216) 453-2444 

Colorado Springs, USA  (719) 387-0025 

Columbus, USA  (614) 340-8239 

Dallas, USA (214) 269-1279 

Denver, USA  (303) 309-2483  

Detroit, USA  (313) 262-0223 

Edmonton, Canada  (780) 628-1588 

El Paso, USA  (915) 261-0727 

Fort Worth, USA  (817) 764-0424 

Hamilton, Canada  (905) 963-0315 

Houston, USA (713) 481-2188 

Indianapolis, USA  (317) 229-6230 



Jacksonville, USA  (904) 425-2347 

Kansas City, USA  (816) 286-1450 

Las Vegas, USA  (702) 948-9739  

Long Beach, USA (562) 394-1428 

Los Angeles, USA  (213) 226-0260  

Memphis, USA  (901) 896-0322 

Miami, USA  (305) 728-6301  

Milwaukee, USA  (414) 921-5231 

Minneapolis, USA  (612) 392-7592 

Montreal, Canada (514) 448-6376 

Nashville-Davidson, USA  (615) 349-1864 

New Orleans, USA  (504) 208-4752 

New York, USA (212) 372-7547  

Oakland, USA  (510) 277-1226  

Ottawa, Canada  (613) 482-4215 

Philadelphia, USA  (215) 279-9639 

Phoenix, USA (602) 218-5826  

Portland, USA  (503) 334-1414  

Sacramento, USA  (916) 265-1399 

San Antonio, USA  (210) 579-9815  

San Diego, USA (760) 278-2044  

San Diego, USA  (619) 781-1134  

San Francisco, USA (415) 738-3555  

San Jose, USA  (408) 449-4987  

Seattle, USA  (206) 508-1415 

Toronto, Canada  (647) 723-3283 

Tucson, USA  (520) 829-9317 

Tulsa, USA  (918) 388-6049 

Vancouver, Canada  (604) 484-0540 

Virginia Beach, USA  (757) 319-4095 

Washington DC, USA (202) 292-4821  

Winnipeg, Canada  (204) 480-6911 

  

Mexico 

City, Country Access Number  

Aguascalientes, Mexico  +52-44-9235-4530 

Benito Juarez, Mexico  +52-55-1163-8899  

Celaya, Mexico  +52-46-1162-4730 

Guadalajara, Mexico  +52-33-5004-7251  

Mexico City, Mexico  +52-55-1163-8613  

Monterrey, Mexico  +52-81-5030-7301 



Nuevo Laredo, Mexico  +52-86-7233-4703 

Puebla, Mexico  +52-22-2502-4911  

Saltillo, Mexico  +52-84-4250-4667 

San Luis Potosi, Mexico  +52-44-4240-0556 

Santiago de Queretaro, Mexico  +52-44-2348-8330 

Toluca de Lerdo, Mexico  +52-72-2287-7695 

  

Central America 

City, Country Access Number  

Santo Domingo, Dominican Rep.  +829-949-9008   

Guatemala City, Guatemala +502-2-356-0996 

Guaynabo, Puerto Rico +787-304-3018  

  

Brazil 

City, Country Access Number  

Curitiba, Brazil +55-41-3028-5086  

Florianopolis, Brazil  +55-48-3251-2787  

Fortaleza, Brazil  +55-85-3923-1031  

Goiania, Brazil  +55-62-3238-5276 

Ibirite, Brazil +55-31-3064-4746 

Porto Alegre, Brazil  +55-51-3251-2767 

Rio De Janeiro, Brazil  +55-21-3823-0529  

Sao Paulo, Brazil  +55-11-3323-5995 

Vitoria, Brazil  +55-27-2104-5377 

  

South America 

City, Country Access Number 

Buenos Aires, Argentina  +54-11-5238-8182  

Lima, Peru +51-1-705-9790 

Santiago, Chile  +56-2-585-6910 

 
Europe 

City, Country Access Number  

Amsterdam, Netherlands  +31-20-890-8061 

Baden/Brug, Switzerland  +41-61-545-2130 



Birmingham, UK +44-121-314-3397 

Brussels, Belgium  +32-2-747-0337  

Budapest, Hungary  +36-1-999-6224  

Denmark +45-77-34-56-96  

Dublin, Ireland  +353-1-529-0193 

Helsinki, Finland  +358-9-425-97-820  

London, United Kingdom  +44-20-7043-9021 

Luxembourg, Luxembourg  +352-2-020-2822 

Madrid, Spain  +34-917-610-914  

Oslo, Norway  +47-21-54-32-27  

Paris, France +33-1-72-89-81-73  

Prague, Czech Republic  +420-2-4601-9093  

Riga, Latvia  +371-76-61267 

Rome, Italy +39-06-9926-8014 

Sofia, Bulgaria +359-2-491-7158 

Stockholm, Sweden  +46-8-5250-7036  

Tallinn, Estonia  +372-668-1324 

Vilnius, Lithuania +370-5-211-1740 

Warsaw, Poland  +48-22-398-7302  

 

 

Asia 

City, Country Access Number  

Karachi, Pakistan  +92-21-701-9456 

Tel Aviv, Israel +972-3-915-5686 

Tokyo, Japan  +81-3-4580-2118  

 

Australia 

City, Country Access Number  

Auckland, New Zealand +64-9-442-7359 

Sydney, Australia  +61-2-8307-3809  

  

  

800 Calling Card Portal (for users in the USA) 

• Call anywhere in the world from any USA or Canada phone 
and use your account by dialling the calling card portal.  

• Users call 800-360-1961 and enter their Virtual Phone 
Number and 5 digit PIN as set in the Control Panel to call any 
number (PSTN, IP, Conference, Voicemail...).  



• Calls are billed at £0.02p ($0.04c) per minute plus per minute 
fee of the destination where you are calling. Busytalk-VoIP 
calling card access numbers require you to have Pay As You 
Go Call Credit and the applicable charges will be deducted 
from your call credit balance.  

Note: Unlimited plans do not include the use of the Calling Card 
Access Number. You must maintain Prepaid Call Credit or Bulk 
Plan minutes to use this service.  

Note: 800 Gateway calls are charged from the time that the system answers the call. This includes all ring time, 
voicemail time and talk time.  

 

 


